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Outline
• Description of Distributed Work
• Knowledge Transfer in Distributed 

Settings
– Prior Project

• Megan Gailey 
• Ted Cocheau 
• Cisco Study

– Current Project



Traditional, Hybrid, & Virtual Work
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Types of Teams
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How do Virtual Teams Differ 
from F2F Teams at SoftCo?
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Distributed Work & Knowledge
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Types of Distribution: 
Face to Face
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Types of Distribution: 
Fully Distributed
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Types of Distribution: 
Nodes
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Types of Distribution: 
Token & Node
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Knowledge Transfer in 
Distributed Settings
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