
SUPPORTS
CHALLENGES• Tradition

Universal mentor,
experience-machine

Work-Learn
Integration

• Decreasing Number of teachers

• Internet-Savvy generation

• Blend of work/learn

• Supports

• Clumsy Interfaces• Academia

• Changing nature of work

• PEOPLE

-Widely distributed

-Many careers

-Work communities

-Relationships rule

-Learn/work/live 
integration

• WORK

-Blended work/learn

-Re-emergence of 
apprenticeship

-Virtual/Anywhere

-Based on nets and 
webs

• LEARNING

-Technology-centric

-Informal/Formal

-Return to liberal arts

-End of professional 
schools begins

• SYSTEMS

-Integration

-Standards-based

-Instant translation

-

KEY TECHNOLOGIES
Internet/WAP

Telephony/SMS
Email/IM

Collaboration tools

AI

Kevin Wheeler

Search Tools

What’s ahead-2020?
-End of academic institutions
-Automated mentors
-”Predictors”
-Less accumulation,
more choices

WWW.GLRESOURCES.COM

Few
Surprises


