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Real time or synchronous or live learning, is computer-based
interaction that occurs immediately (within five seconds) via audio,
video, or data transfer.

Real-time Real-time

Collaboration Learning




Why?
Bring people
together

In the learning sphere, real-time
environments simulate:

eInstructor-led workshops
eGive-and-take seminars
el ectures

eReference desk

eStudy groups

eOffice hours

eCommunity

In the workplace, real-time
collaboration includes:

eVirtual conferences (remember
video conferencing?)

eVirtual meetings
eRemote demonstrations
eTeam coordination

eKnowledge management feeder






Benefits of Real-time
Collaboration

e Bring people together

e Reduce unnecessary travel

e I[mprove team communication
e Reduce time to market

e I[mprove partner relationships
e [mprove customer support

e Make better, faster decisions
e Field virtual teams

Thanks to
http://www.collaborate.com/


http://www.collaborate.com/

Features

eDynamic whiteboard with annotation

Public and private text chat between all participants
e\/oice over IP (IP audio)

eApplication viewing or snapshot

eApplication sharing

eTesting, with automated grading

ePass floor control and/or multiple cursors

«"On the fly" collaborative browsing

eRemote control (desktop level)

eCapture for reuse



2000 Collaboration Marketplace

Estimated Total Sales: $1.8B

Academic Corporate

Distance Training/
Learning Communication

Web Marketing and
Sales Demos

Thanks to
http://www.collaborate.com/



Real-time Collaboration Revenue

$12.2B

$4.6B
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The Dataconferencing Batter’s Box

Department Customer Training &
Sales & Service &  Inf :
_ Marketing ervice nformation
Org. Size Support Management

Research &
Development

http://www.collaborate.com/



Hmmm...

Will live learning simply be folded into the
Another piece of the operating system

LiA

Windows 2005
Service Pack

L 96
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Thick Client Thin Client




Hmmm...

How good is the social engineering?
What is the metaphor and how well is it implemented?
Does it feel natural?




Roget’s II: The New Thesaurus, Third Edition. 1995.

verisirmilitucle

NOUN: 1. Appearance of tru
believability, color, cr
plausibility.



How good is good enough? U
Audio only?

Tachnology, Learning Objactivas
and Instructional Process Models
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Hello. I'm the

Malking a good Impression on customers
often goes beyond one's knowledge of a
product or services. Being successful in
the business world involes knowing how
to conduct oneself in a variety of settings.
Business Etiquette is a course based on
skills such as how to dress for sUccess,
how to Use the appropriate dining
etiquette, and how to communicate via
technology in a polite business manner.

This course has bheen abbreviated from its
ariginal length for demaonstration
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What makes in-person collaboration irreplaceable?

[ -

astry of duce BEING THERE

Avatar Poll

Will avatars like Ananova be the instructors and mentors in the future?

- No, never (7] I S
me Sure, within a year (4] — 4%
L; Yes, within five years (11) I 0
Yes, within a decade (6) I 1Y
Yes, but not in my lifetime {) 0%

Internet Time Group



"Resistance is futile...you will be assimilated”

ernet Time Group






We are a glogal cornrninity of
oracilce for Cnlef Laarning
Offlcers and oiners resgonsiole
for lezrnlrg 1 inels
orﬁn]za';r.]ons \/\/e ellpg) o)




st‘EWJr:{ (
SEEE)S rrw/ |




REINDLENNEININEYS (
Jolr) to flrcl gur Wit
of, 10 |2 9est gree
and to 'rmd prodee



Perticloation 1S e ories gj
aiclrriission. For rlovy, We elg plojt
crizeirge cigs, Mennges
SREdRercentrnuite t
STSJo )l URLIIE

Q)



	Thanks
	Real time or synchronous or live learning, is computer-based interaction that occurs immediately (within five seconds) via aud
	
	Benefits of Real-time Collaboration
	Features
	2000 Collaboration Marketplace
	
	Thick Client
	Thin Client
	Hmmm...
	Hmmm...
	

